A quarterly newsletter from F.M.Insulation Supplies
with industry and product news from the desk of Mike Flavell.

EM. INSULATION SUPPLIES

INDUSTRIAL & COMMERCIAL INSULATION MATERIALS

As we approach the end of another year, my 51st in the insulation industry, | look back on
a year that has been busier than recent years with sales showing a healthy increase in
sales values.

Unfortunately Justin, who was with us for over 20 years left during the year to take on a
more senior warehousing role with a local garden furniture company here in Penrith.

Approximately 12 months ago we were approached by a USA based company interested
in acquiring the business. Whilst their approach was welcomed after 10 months of
negotiations we were unable to reach a mutually acceptable deal, hence, | guess year 52
is to look forward to.







Christmas - New Year Shutdown
This year we intend to have a slightly longer Christmas -
New Year shutdown closing on Friday 19th December 2025
and re-opening on Monday 12th January 2026

We accept that some of you may require a delivery during this period and will, whenever
possible, endeavour to meet any of your requirements. This, of course, is subject to one of
our store guys being available.

Whilst the majority of our customers are based in the Newcastle - Sydney - Wollongong
region we also service a large number of regular customers throughout NSW, and all of
the other states of Australia.

In addition we regularly supply materials to customers in PNG, the Pacific Islands and
surprisingly Hong Kong, where we regularly supply material into their power generation
sector. In fact the largest individual order that we received in 2025 was from a Hong Kong
customer.

As advised in our last Newsletter we have been appointed distributors of Morgan Ltd.
range of Bio-soluble ceramic fibre supplied under the Superwool & Superwool plus
brands.

Since being appointed we have supplied some relatively large Superwool orders to
customers in NSW, Victoria and most recently WA.

Well that's about it from me until next time, if you have any queries please do not
hesitate to give me a call, it's always nice to catch up for a chat.

Thank you all for your on-going support of our company, we all look forward to
continuing to be of continuing service to you all in the upcoming year.

All the very best regards for Christmas
& New Year from all here at FMIS

F.M. Insulation | 19-21 Bromley Road | Emu Plains, 2750 AU
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